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e Mailed in the return envelope provided with the monthly bill. The mailing address is
Biola Community Services District, PO Box 57, Biola CA 93606. Payment type should
be a personal check made payable to “Biola Community Services District” or money
order if using this method.

e In Person at Biola Community Services District, 4925 N Seventh Street, Biola CA
93606. Payment type may be personal check made payable to “Biola Community
Services District”, debit card, Visa, Mastercard, Discover card or American Express.
Office hours are Tuesday through Thursday, 8:00 am through 5:00 pm, and Friday 8:00
am- 2:00 pm, closed Saturday, Sunday, Monday and designated Holidays.

o Drop Box located on the outside of the building at Biola Community Services District,
4925 N Seventh Street, Biola CA 93606. Payment type should be a personal check
made payable to “Biola Community Services District” or money order if using this
method. The drop box is accessible to customers 24-hours every day. The District is
not responsible for cash payments left in the drop box.

e Online Payment from the District’'s website at https://www.biolacsd.org/. Payment type
may be debit or credit card and customers will be charged a fee of a 3.5% convenience
fee.

e Bill Pay functions from the Customer’s Online Banking Institution. Most major
banking institutions offer a form of online bill pay. If this method is being used, please
make sure that you set the payee information to be Biola Community Services District,
4925 N Seventh Street, Biola CA 93606. The utility account number must be
referenced for proper and timely processing which typically consists of three
alphabetical characters followed by four numerical characters. Payment made with
this method does not post immediately and customers should be aware that it could
take up to five (5) business days before payment is received. Using this payment
method is discouraged for accounts that are in a past-due status and may be subject
to late fees and / or interruption of service for non-payment.
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Biola Community Services District
Schedule of Solid Waste Rates

Estimated Increase 5.5% 5.5% 5.5% 5.5%
Single Family Residential Rates 12/1/2022 | 7/1/2003 | /2024 | 3jyf20es | 7/1/2026
Garbage, Recycle, and Green Waste Service
Standard Service |3) 96 gallon carts for refuse, recycle, and green waste. L28.70) 43028 43194 433.70 53555
:::l::d Service, (1) 64 gallon cart for refuse, (2) 96 gallon caris for recycle and green $25 40 $26.20 2827 2083 63147
*Note: - Reduced rate service is ovailoble by request only o senior residences with 2 or less persons.
Extra Cart Gray Blue or Green fegch) 414.00| 514.77 41558 516.44 517.34
Biola CSD Water Rates and Charges
Rates approved June 20, 2024
7/1/2024 7/1/2025 7/1/2026 7/1/2027 7/1/2028
New Rate 4% 4% 4% 4%
Fixed Charge ($/Mo)
3/4" meter size $20.00 $20.80 $21.63 $22.50 $23.40
1" $24.00 $24.96 $25.96 $27.00 $28.08
1.5" $48.00 $49.92 $51.92 $54.00 $56.16
2" $77.00 $80.08 $83.28 $86.61 $90.07
3" $144.00 $149.76 $155.75 $161.98 $168.46
4" $240.00 $249.60 $259.58 $269.96 $280.76
6" $480.00 $499.20 $519.17 $539.94 $561.54
Volume Charge ($/TG)
0to 20 TG $3.56 $3.70 $3.85 $4.00 $4.16
20.0 to 27.5 TG $3.56 $3.70 $3.85 $4.00 $4.16
27.5t0 35 TG $3.56 $3.70 $3.85 $4.00 $4.16
Above 35 TG $3.56 $3.70 $3.85 $4.00 $4.16
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Biola CSD Sewer Rates and Charges

Rates approved June 20, 2024
7/1/2024 7/1/2025  7/1/2026 7/1/2027 7/1/2028
Customer Group New Rate
4% 4% 4% 4%
Single-Family $55.64 $57.87 $60.18 $62.59 $65.09
Duplex or two dwelling units on one account $111.29 $115.74 $120.37 $125.18  $130.19
Multi-Family (per dwelling unit) $55.64 $57.87 $60.18 $62.59 $65.09
Commercial Facilities
Small Commercial with no food service $55.64 $57.87 $60.18 $62.59 $65.09
Small Market $111.29 $115.74 $120.37 $125.18 $130.19
Church $111.29 $115.74 $120.37 $125.18 $130.19
Fire Station $166.93 $173.61 $180.55 $187.77 $195.28
Restaurant with seating $166.93 $173.61 $180.55 $187.77 $195.28
Public Works Facility $166.93 $173.61 $180.55 $187.77 $195.28
Elementary School $556.45 $578.70 $601.85 $625.92 $650.96
Industrial Rate ($ / Thousand Gallons) $7.42 $7.72 $8.03 $8.35 $8.68

Industrial monthly charges shall be based on the calculated volume of discharge from each industrial customer, multiplied by the cost per thousand gallons shown
above to process the discharge. In the event industrial discharge is more concentrated in Biochemical Oxygen Demand (BOD) or Total Suspended Solids (TSS),
causing the system concentration averages to increase, monthly charges may be increased in proportion to the concentrations.

Note: The basis for establishing equitable sewer rates is the cost to collect and treat wastewater applied to a customer in proportion to a customer's volumes discharged. At
the request of a customer, or if necessary because a rate does not exist, an equitable rate may be calculated by the District Engineer. Calculations shall be available for

customer review and all calculated rates other than Industrial Rates must be approved by the Biola CSD Board.
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