Khu Vwe Dich Vu Céng Pong Biola

TIEU DE CHINH SACH: CHINH SACH NGUNG CUNG CAP NU'O'C DO KHONG THANH
TOAN DICH VU NU'GC SINH HOAT SO CHIiNH SACH: 2907

TOM TAT DIEU HANH

Dw luat Thwong vién California (SB) 998, Ngirng Cung Cép Dich Vu Nwéc Sinh Hoat, duwoc
biét dén nhw Pao Luat Bao vé Ngwng Cung Cap Nwa&c, da dwoc ky thanh luat vao ngay 28
thang 9 nam 2018 va yéu cau tat ca cac hé thong nuwdc cong cong co hon 200 két ndi dich
vu phai cung cap cac théng bao va tuy chon nhéat dinh cho khach hang trudc khi dich vu
nwoc sinh hoat co thé bi ngtrng cung cép do khdng thanh toan mét tai khoan quéa han. Viéc
thwe hién cac yéu cau maéi trong SB 998, ¢ hiéu lwc tir ngay 1 thang 2 nam 2020, doi hoi
phai thay dbi dang ké cac quy trinh thanh toan va ngirng cung cap nwéc hién co cla Quan.
Nhan vién da hop nhat tat ca cac quy trinh thanh toan va thu ng’ hién cé va maéi yéu cau
thanh mot chinh sach c6 san cong khai, dinh kém dwai day.

BOICANH

Quan dwoc yéu cau tuan tha SB 998 trwdc ngay 1 thang 2 nam 2020. Véi nhiéu thay déi can
thiét dbi vai chinh sach, sac I&énh, quy trinh thanh todn va van hanh, nhan vién da lam viéc vé
viéc 1ap ké hoach va trién khai. Nhirng thay doi can thiét dé dwa Quan vao trang thai tuan tha
bao gom:

e Thuec hién cac thay dbi dang ké dbi véi phan mém thanh toan tién ich

e Cap nhat hinh thirc va ndi dung cla héa don tién ich va théng bao tré han cua
Quan

Dich cbng thanh toan va tat ca cac théng bao sang cac ngén ngir yéu cau

Tao Théa Thuan Ké Hoach Thanh Toan Hoan Lai Mé&i cho cac S6 Dw Quéa Han
Tao va théng qua mét Chinh Sach Thanh Toan va Thu No' Tién ich Toan Dién
Dich va dang chinh sach ma&i 1én trang web cia Quan

B&o cao hang ndm sé lwong trwdng hop ngirng cung cép tién ich trén trang web
cla Quan

Phan thao luan sau day néu bat cac phan clia Chinh Sach Thanh Toan & Thu N Tién ich
dinh kém la cac yéu cau cuta luat maoi.

THAY DOI BOI VOI HOA BON TIEN iCH CUA QUAN

SB 998 yéu cau cé mét chinh sach bang van ban vé viéc ngirng cung cép dich vu nuwéc cho
cac ho dan cw do khdng thanh toan phai c6 sén bang cac ngén ngir dwoc quy dinh. Tat ca
cac théng bao bang van ban phai dwgc cung cap bang tiéng Anh, tiéng Tay Ban Nha, tiéng
Trung Qubc, tiéng Tagalog, tiéng Viét va tiéng Han, va béat ky ngén ngir nao khac duorc it
nhat 10% ngudi dan trong khu vire dich vu néi. Chinh sach ngirng cung cap nuwéc phai co
san cho khach hang tai van phong va dwoc déng trén trang web ctia Quan, va phai bao gdm
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tAt ca nhirng diéu sau day:

Ké hoach thanh toan hoan lai

Lich trinh thanh toan thay thé

Co ché chinh thirc dé khach hang khiéu nai hoac khang céo héa don

Sé6 dién thoai dé khach hang lién hé thao luan vé cac tuy chon nham tranh ngirng
cung cap dich vu

e Quy trinh yéu cau thanh toan trd gép cho sb dw chwa thanh toan

e Quy trinh ndp don xin xem xét héa don va khang céo sb tién

e Quy trinh khéi phuc va tai cung cap dich vu nwéc sinh hoat

SB 998 ciing da tao ra yéu cau doi voi Quan la phai cong b6 mét bao cao hang nam vé sb
lwong ngtrng cung cap dich vu nuwdc sinh hoat do khédng cé kha nang thanh toan va dang
trén trang web clia Quan.

NGUNG CUNG CAP DICH VU

Theo cac yéu cau duoc quy dinh trong SB 998, cac tai khoan dan cw phai qua han it nhat
60 ngay trwde khi dich vu bi nglrng cung cap. Theo SB 998, dich vu nwéc sinh hoat khoéng
thé bi ngirng cung cap sém hon nam (5) ngay lam viéc déi v&i cac hod gia dinh don va muoi
(10) ngay lich ddi v&i cac tai san da gia dinh sau khi dang théng bao cudi ciing vé y dinh
ngat két ndi dich vu.

Quan phai duy tri ho so day di va chinh xac vé cac dich vu tai khoan da bi ngrng cung cép
dé bao cao cho co quan nha nwéc va cdng bo trén trang web ctia BCSD.

THONG BAO CHO NGUOI THUE/NGUOI O

SB 998 yéu cau rang néu dia chi givi thw dwoc ghi trén tai khoan ctia khach hang khéng
giéng nhuw dia chi dich vu nwéc sinh hoat, mét thong bao bd sung (v&i cac yéu cau théng tin
twong tw) phai dwoc glri dén “Nguwdi O” va glri dén dia chi dich vu. Vi du, néu chi nha cham
thanh toan héa don tién ich cho tai san cho thué ctia ho, Quan sé dwoc yéu cau théng bao
cho nguwdi thué/ngwdi & vé tinh trang qua han, cung cap sé tién no va cac tuy chon thanh
toan dé tiép tuc dich vu. Thém vao do, tt ca cac ngudi & clia cac don vi nha & da gia dinh
dwoc phuc vu b&i mét céng to don (vi du: can hd, cdng vién nha di ddng) phai nhan dugc
thdng bao bang van ban véi thién chi it nhat muwoi (10) ngay lich trudc khi ngirng cung cap
dich vy, khi tai khoan dang trong tinh trang ng, théng bao cho ho rang dich vu sé bj nglrng
cung cap do khong thanh toan. Thong bao bang van ban sé théng bao cho cac cw dan rang
ho co quyen tré thanh khach hang, va dich vu sé dwoc tinh héa don cho ho, ma khéng phai
tré bat ky sé tién nao co thé con no trén tai khodn quéa han.

Pay la mot sw thay doi dang ké so voi cac thong bao hién tai bang cach treo trén clra. Vi dy,
neu moét khu chung cw dang trong tinh trang qua han, nhan vién hién sé phai dat théng bao
trén tirng ctra cua tirng can hd, thay vi chi gtri cho quan ly khu virc.

LICH '['RiNH THANH TOAN HOAN LAI, GIAM GIA VA/HQAC THAY THE BAT BUOC
Cac dieu kién nhat dinh hién sé ngan can viéc ngirng cung cap dich vy, va Quan phai cung

2



cap mot ty chon thanh toan kha thi. Cu thé, mot lich trinh thanh toan thay thé phai dwoc cung
cap neu nhan vién nhan dwgc chirng nhan tr mét nha cung cap dich vu y té rang viéc nglrng
cung cap dich vu sé de doa dén tinh mang hoac gay nguy hiém nghiém trong dén strc khoe
va an toan ctia mét cw dan tai co s&; khach hang chirng minh ho khéng cé kha nang tai chinh
dé thanh toan néu béat ky thanh vién nao trong hé gia dinh ctia khach hang la ngwdi nhan tro
cép céng cong hién tai; hodc khach hang cé thé don gian tuyén bd rdng thu nhap hang ndm
ctia hd gia dinh thap hon 200% mirc nghéo lién bang dé du diéu kién. Khach hang phai sén
sang tham gia vao mét trong cac ké hoach thanh toan dwéi day phu hop véi chinh sach cta
Quan.

Theo cac yéu cau duoc quy dinh trong SB 998, it nhat mot trong cac tly chon thanh toan
sau day phai dwoc cung cap:
e Thanh toan trd gop sbé dw chwa thanh toan
e Tham gia vao lich trinh thanh toan thay thé
e Giadm mot phan hodc toan bo sb dw chwa thanh toan ma khéng tinh thém phi cho
cac ngudi str dung dich vu khac
e Hoan thanh toan tam thoi

Do thoi gian clia nhan vién lién quan dén viéc thu thap thong tin tai chinh can thiét tir khach
hang tién ich, va cac van dé vé quyén riéng tw co thé lién quan dén hoat dong nay, Quan sé
cung cap K& Hoach Thanh Toan cho s dw qua han cho bét ky khach hang nao yéu cau. Cac
Ké Hoach Thanh Toan khéng vuwot qua 12 thang sé dwoc cung cap véi lai suat 0%. Néu
khach hang yéu cau lich trinh thanh toan dai hon, sé& dwoc xem xét trén co s& tirng trwong
hop cu thé, va cé thé ap dung lai suat thp. Do do, bat ky khach hang nwdc nao khéng thé
thanh toan héa don clia ho dung han cé thé yéu cdu moét thda thuan thanh toan thay thé, va
khéng yéu cau ly do cu thé dé da diéu kién. Néu khach hang dang dwéi mét thda thuan thanh
toan, ho van phai thanh toan day du theo han chét cho cac khoan phi dich vu hién tai, va chi
dwoc phép cé mot thdéa thuan thanh toan hoat dong cho sé dw quéa han tai bat ky thoi diém
nao. Viéc khong tuan tha thoa thuan thanh toan hoac khéng thanh toan cac khoan phi hién
tai trong hon 60 ngay c6 thé dan dén viéc ngirng cung cép dich vu.

Hién tai, Quan xem xét cac thda thuan thanh toan trén co sé tirng treéng hop cu thé, st dung
lich st thanh toan cla tai khodn va cac hoan canh cu thé. Do do, cac thda thuan thanh toan
twong déi hiém, véi cé thé it hon 10 trudng hop hang nam. Néu Quan gép phai sb lvong Ion
khach hang yéu cau cac thda thuan thanh toan, sé& cd anh hwéng khéng thé tranh khoi dén
dong tién trong cac quy tién ich, vi ty 1& thu thap doanh thu cao hon sé b tri hodn. Diéu nay
sé anh hwéng dén sb dw quy can thiét d& thanh toan cac khoan dinh ky cho nha cung cép,
tién lwong cGa nhan vién va cac nha cung cap dich vu khac dé duy tri va van hanh cac hé
thdng. Trong dai han, néu anh huéng tiéu cuc kéo dai, Quan cé thé cin xem xét viéc tang
gia nwéc dé dap ing cac chi phi hién tai va git nhiéu quy dw trir hon dé dap (rng cac nghia
vu trong khi doanh thu bi tri hoan.

TAC PONG TAI CHINH

Téac dodng tai chinh cudi cuing cda viéc trién khai SB 998 hién van chwa dwoc xac dinh. Nhan
vién du doan sé c6 su gia tang trong cac yéu ciu sép xép thanh toan, diéu nay sé khong thé
tranh khdi viéc anh huwdng dén dong tién clia cac quy doanh nghiép tién ich.
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TAP TIN DiNH KEM
Biéu Phi ciia Quan cho Tai Khoan Nha &




CHINH SACH LAP HOA PON VA THU TIEN DICH VU TIEN iCH DO THI

Chinh sach van ban nay tbng hop va tém tat cac Luat cta Tiéu bang cling nhw cac quy
dinh hién hanh thanh mét tai liéu duy nhat, nham cung cép théng tin cho khach hang cla
dich vu tién ich d6 thi vé cac quy dinh hién tai. Tai liéu nay nham cung cép cang nhiéu
théng tin cang tét vé cac quy dinh hién cé, nhwng khéng nén duwoc xem |4 bao gdm tat ca
cac quy dinh dich vu do6 thi do Tiéu bang California quan ly. Cac dich vu tién ich do6 thi
bao gbm nwéc, nwdc thai (hé thdng cdng ranh), va chat thai ran (rac, tai ché va chét thai
xanh). Van phong cta Khu vyc chiu trach nhiém vé tai khoan khach hang va toa lac tai
4925 N Seventh Street, Biola, CA 93606. Gio lam viéc binh thwdng cliia van phong nay la
tr Thir Ba dén Th& Nam, 8:00 sang dén 5:00 chiéu va Thir Sau tir 8:00 sang dén 2:00
chiéu. Van phong déng ctra vao Thir Bay, Chi Nhat, Th&r Hai va cac ngay 1é duoc chi
dinh. Khach hang cé thé goi (559) 843-2657 trong gi® lam viéc binh thuwérng dé dwoc hd
tro. Céc tin nhan thoai dé lai ngoai gi®& hoat dong sé dwoc nhan vién dich vu khach hang
gidi quyét vao ngay lam viéc binh thwdng tiép theo.

PHAN 1: DICH VU TIEN iCH

Dich vu cap nudc va thoat nwac sé phu thude vao tinh trang két ndi vai cac dich vu cia thanh
pho (giéng nwéc tw nhan va/hodc bé tw hoai so v&i két ndi cla Quan). Dich vu xt ly chét thai
ran do Quan hodc nha thau dwoc Gy quyén ciia Quan cung cép la bat budc 60| v&i mbi cw
dan, ngoai trlr cac doanh nghiép thwong mai hodc céng nghiép dwoc Quan mién trir va cac
co quan chinh pht Iwa chon thye thi quyén mién trr cGia ho khdi cac quy dinh clia chinh quyén
dia phuwong.

PHAN 2: THIET LAP DICH VU MO

Trwéce khi dich vu tién ich dwoc bat dau, mét don dang ky da ky cung véi cac tai liéu hé tro
nhw da xac dinh trong don dang ky dich vu tién ich phai dwgrc ndp b&i ngudi chiu trach
nhiém tai chinh. B4t ky khoan phi lién quan va tién dat coc, neu co, cling phai dwgc thanh
toan. Khach hang yéu cau dich vu tién ich co6 thé duoc yéu cau nop tién dat coc néu Quan
danh gia rang kha nang tin  dung cua ho la rdi ro tai chinh, bao gom ca cac hoat dong pha
san trwdc d6. Quan cé quyén yéu cau va doi hoi bang chirng vé quyén s& hiru tai sadn hodc
tai liéu cw trd, chadng han nhw Gidy chirng nhan s& hiru hodc Tuyén bd Péng ky quy dbi
v&i chi s hiru, va hop ddng thué nha déi véi ngudi thué.

B4t ky khoan tién dat coc nao da ndp sé dwoc Quan git lai cho dén khi nguwdi dang ky
cham dit tai khoan dich vu tién ich. Tat ca cac khoan phi va chi phi chwa thanh toan sé
dwoc khau triv tir tién dat coc va sb dw con lai, néu cé, sé dwoc hoan tra cho khach hang.
Quan sé nd luc hét sirc dé thu hdi cac khodn phi chwa thanh toan tr nguwdi dang ky, bao
gdm ca viéc chuyén sb dv chwa thanh toan tir cac tai khoan da dong sang céac tai khoan
tién ich dang hoat dong, thu héi tin dung va hanh déng phap ly.

Bat ky ai cling co thé ndp don dang ky thiét lap dich vu moi tai bat ky dia diém nao trong
Quan, vai dieu kién ho dap rng tat ca cac yéu cau khac dwoc quy dinh béi chinh sach nay.

MUC 3: CHU KY THANH TOAN HOA PON TIEN iCH, NGAY PAO HAN & BIEU PHi
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Céac murc gia va phi cho dich vu nwéc, cdng thoat nwéc va rac thai ran dwoc thiét 1ap bdi
Ho6i déng Khu vwc va dwoc tham chiéu trong Bang Phi Chinh cGia Khu vwe, dwoc dang
trén trang web ctia Khu vuc tai https://www.biolacsd.org/. Khach hang s&r dung dich vu
nwédc cha Khu vyc sé co6 déng hdé nwéce tai noi & hodc noi kinh doanh cla ho. Tién dién
nwéc duwoc lap hdéa don hang thang vao dau moi thang v&i mirc phi co ban hién tai dwoc
tinh ¢ dinh cho ky thanh toan, va cac khoan phi tiéu thu phan anh chi phi thyc té trong
mot khodng thdi gian trudc dé. Tai khoan dich vu cdng cdng phai dwoc thanh toan day du
trong vong khéng qua sau (6) ngay ké tir ngay 1ap hoéa don dé dwoc coi la dang hoat dong
tét. Phi tré han s& khong dwoc ap dung cho dén khi tai khoan tré han qua 60 ngay ké tir
ngay lap héa don.

MUC 4: GIO1 HAN TRACH NHIEM

The District c6 gédng hét sirc dé glri thw, giao hang va dang tat ca cac hoa don hang thang,
théng bao nhac nhd, théng bao tré han, va théng bao ngirng dich vu dén chi tai khoan va
nguoi cw trd theo dung quy dinh cua luat phap California. The District khéng chiu trach nhiém
vé viéc hoa don hoédc théng bao bi mat, khéng thé giao dwoc hodc bi danh cap do Dich vu
Buwu chinh Hoa Ky hoac s can thiép tr cdng chung. Viéc cap nhat dia chi bwu dién kip thoi
la trach nhiém cla cha tai khoan. Chu tai khoan ciing c6 trach nhiém dadm bao rang thanh
toan dwoc nhan va cap nhat vao tai khoan trwdc han chét vé ngay va gior, bat k& hoa don
hoac théng bao cé dwgc nhan hay khéng. Cac khoan thanh toan can dwoc thwe hién nhanh
choéng nén duoc thanh toan truc tiép trudc bat ky ngay va gio ngirng dich vu ndo, hoac bang
cach str dung cdng thanh toan tryc tuyén ctia The District.

MUC 5: PHi TINH CO’' BAN, CAC KHOAN THU THEO KHOI LUONG, PHAN CHIA TY LE, VA HOA
DON DONG

Céc khoan phi co ban (phi cb dinh) cho nwéc, hé thdng thoat nwdc va rac thai rén dwoc lap
héa don vao ngay 1 hang thang cho céc dich vu sé dwoc cung cép trong thang d6. Vi dy, héa
don dé& ngay 1 thang 7 la cho giai doan t ngay 1 thang 7 dén ngay 31 thang 7 va sé phan
anh cac khoan phi co ban hién tai cho nuwéc, hé thdng thoat nwédc va rac thai rén trong thang
7. Céac khodn phi tiéu thu, hodc phi theo khéi lwong st dung, cling dwoc bao gébm trong hoa
don ngay 1 thang 7 sé dwoc tinh sau va dya trén lwvgng nwédc sir dung trong chu ky tiéu thu
tr khodng ngay 12 thang 5 dén ngay 12 thang 6. Cac tai khodn mai sé duoc tinh theo ty 1&
ngay dwa trén cach tinh tiéu chuan 30 ngay va sé dwoc tinh phi phu hop tir ngay hiéu luc ghi
trén don dang ky dich vu. Cac tai khoan da két thic s& nhan dwoc hda don chét, bao gdm tat
ca cac khoan phi tiéu thu cho dén ngay cham dirt d 1én lich, cac khoan phi co ban duoc tinh
ty 1& theo tiéu chuan 30 ngay, va khodn hoan tra cho bat ky khoan tién dat coc nao dang duoc
gitr. Héa don chét phan anh trang thai cudi cung co sbé tién no dbi véi chi tai khoan sé dan
dén viéc phat hanh séc hoan tién, thuéng trong vong 2-3 tudn, va sé dwoc gii dén dia chi
chuyén tiép cubi cung da dwoc lién két vai tai khodn tién ich.

MUC 6: PHUWONG THU'C THANH TOAN

Thanh toan héa don tién ich cé thé dwoc thwe hién bang nhiéu cach khac nhau, dwoc néu
dwoi day:



o Gui qua bwu dién trong phong bi tra lai dwoc cung clp cung véi hda don hang thang.
Dia chi gtri la Biola Community Services District, PO Box 57, Biola CA 93606. Loai hinh
thanh toan nén la séc ca nhan dwoc ghi ré "Biola Community Services District" hoac
lénh chuyén tién néu st dung phwong thire nay.

e Tai van phong Biola Community Services District, 4925 N Seventh Street, Biola CA
93606. Hinh thirc thanh toan cdé thé la séc ca nhan ghi tén “Biola Community
Services District”, thé ghi ng, Visa, Mastercard, Discover card hoac American
Express. Gid 1am viéc la twr thir Ba dén thir Nam, 8:00 sang dén 5:00 chiéu, va thi
S&u tr 8:00 sang dén 2:00 chiéu, dong clra vao thir Bay, Chi Nhat, thir Hai va cac
ngay 1& da dwoc chi dinh.

e HOop thu dat bén ngoai tda nha tai Khu Dich Vu Céng Déng Biola, 4925 N Seventh
Street, Biola CA 93606. Hinh thirc thanh toan nén la séc ca nhan ghi tén “Khu Dich
Vu Céng Boéng Biola” hodc buwu dién néu sir dung phwong thirc nay. Hop thu cé sén
cho khach hang 24 gi méi ngay. Khu vwe nay khéng chiu trach nhiém déi véi cac
khoan thanh toan bang tién mat dé lai trong hop thu.

e Thanh toan truc tuyén tlr trang web clda Quan tai https://www.biolacsd.org/. Hinh thirc
thanh toan cé thé la thé ghi no hoac thé tin dung, va khach hang sé bj tinh phi tién loi
3.5%.

e Chc nang Thanh toan Hoa don tir Ngan hang Tryc tuyén ctia Khach hang. Hau hét
cac t6 chirc ngan hang Ién déu cung cép hinh thirc thanh toan héa don trwc tuyén.
Néu phwong thirc nay dwoc sir dung, vui ldng dam bao rang théng tin ngwdi nhan
dwoc thiét lap la Biola Community Services District, 4925 N Seventh Street, Biola
CA 93606. Sé tai khoan tién ich phai dwoc tham chiéu dé x(r ly chinh xac va kip thoi,
thworng bao gébm ba ky tw chir cai theo sau la bdn ky tw s6. Thanh toan thuc hién
bang phuwong thirc nay sé khéong dwoc ghi nhan ngay lap tic va khach hang nén
biét rang c6 thé mat t&i nam (5) ngay lam viéc trwdc khi thanh toan dwoc nhan. Viéc
st dung phuwong thirc thanh toan nay khong dwoc khuyén khich cho cac tai khoan
da qua han va cé thé bj ap dung phi tré han va’hoac gian doan dich vu do khéng
thanh toan.

PHAN 7: CAC KHOAN THANH TOAN TRA LAI

Quan cé quyén ap dung mét khodn phi bd sung sé dwoc thém vao tai khoan héa don tién
ich néu bat ky phwong thire thanh toan nao khéng dwoc chap nhan (vi du: khéng du tién,
hoan tra tir ngan hang do khach hang khéi xwdng, tai khoan da dong, hoac giao dich bi tw
chbi). Quan ciing co quyén yéu cau chi nhan tién don nhw 1a phuong thirc thanh toan tiép
theo néu nguwoi gilr tai khoan thé hién lich st rdi ro tai chinh. Cac khoan thanh toan bj tra
lai, ma ban dau dwoc Quan chap nhan moét cach thién chi nham tranh phi tré han va/hoac
chdm dwt do khéng thanh toan, sé& phai chiu phi cho khoan thanh toan bj tra lai. Tai khoan
cling sé bi ap dung ngay lap tirc phi tré han va tAt ca cac hanh déng khac sé dwgc ap
dung cho tai khoan nhu thé khoan thanh toan bi tra lai chwa bao gi® dwoc nhan va ghi vao
tai khoan.



PHAN 8: PHi NGAT KET NOI, TRE HAN VA KET NOI LAI

Khong c6 phi tré han hay hinh phat nao dwoc ap dung cho cac tai khoan hién tai ho&c co tinh
trang qua han 30 ngay. Cac tai khoadn cé sb du trong tinh trang qua han 60 ngay sé bi ap
dung phi tré han 25,00 USD va sé bi dwa vao quy trinh ngat két néi. Cac tai khodn dang dwoc
xr ly d& ngat két ndi sé bj ap dung phi 100,00 USD vao ngay théng bao chdm dit néu van
con sbé du chwa thanh toan. Phi tai két néi dich vu & 50,00 USD trong gi® lam viéc binh
thwérng hodc 150,00 USD trong gi&r khéng hoat dong, tuy thudc vao viéc diéu chinh Chi s6
Gia tiéu dung bat diu tir ngay 1 thang 1 ndm 2021. Yéu cau gia han thanh toan, k& hoach
thanh toan hodc xem xét héa don co6 thé dwoc thue hién truc tiép hodc qua dién thoai theo
sb (559) 843-2657.

PHAN 9: THOA THUAN KE HOACH THANH TOAN CHO CAC SO DU NO' TREN CAC TAI
KHOAN NHA G/MULTI-FAMILY

Quan cung cap mot Théa thuan K& hoach Thanh toan chi danh cho cac tai khoan hd
gia dinh c6 sb dw qua han va c6 thé bi nglrng cung cép dich vu. Néu mét khach hang
gap phai tinh huéng khéng thé thanh toan hoa don tién ich cé sb dw dang & trang thai
qua han, chi cé cha tai khodn mai cé thé ky vao Théa thuan K& hoach Thanh toan mién
|4 thda thuan dwoc yéu ciu va mét Thda thuan Ké hoach Thanh toan dwoc ky két truc
tiép. Chi cho phép mot K& hoach Thanh toan dang no cho mét tai khoan tién ich tai
bat ky thoi diém nao.

M6t ban sao cla Théa thuan K& hoach Thanh toan da ky sé dwoc cung cap cho chi
tai khoan tai thoi diém thwe hién va sé ré rang néu tat ca cac diéu khoan lién quan dén
cac sap xép thanh toan. Cac ban sao tiép theo ctia Thda thuan K& hoach Thanh toan
s& dwoc cung cap cho chu tai khoan theo yéu cau bang I&i néi hodc bang van ban.

MUC 10: THU TUC DE NGHI XEM XET HOA BON HOAC TRAI CHIEU HOAC KHANG
CAO SO TIEN CUA HOA DON.

Nhan vién cla quan sén sang giai thich vé sé dw cGa héa don, cach phi dwgc tinh va
cung cép cho cha tai khoan lich str cac khoan phi va thanh toan. Néu khach hang
khéng déng y voi viéc tinh toan mirc tiéu thu trén hoéa don hién tai, ho nén lién hé voi
quan va yéu cau gri mét don dat hang dich vu dén nhan vién dé xac minh chi sé nuéc
gan day nhéat va tinh trang hoat dong cua déng hé nuwéec. Sau budc nay, néu khach
hang van khéng dong y v&i sb tién duoc tinh, ho cé thé yéu cau mét cudc hop chinh
tharc, hoac tryc tlep hoac qua dién thoai, v&i nhan vién thich ho’p cla quan dé phan
dbi va khang céo sb tién ctia hda don. Két qua va quyét dinh cia Giam dbc diéu hanh
s& la két luan cubi cung vé viéc khang cao. Trong qua trinh diéu tra va khang cao,
nwéc sé khong bi cat do khéng thanh toan cho dén khi tat ca cac két qua dwoc dua
ra. Tuy nhién, néu khach hang théng bao lan dau tién vé viéc phan dbi bat ky s tién
nao cua héa don sau khi tai khoan da & trang thai qua han 60 ngay va da dwoc lén ké
hoach cat nuwéc do khéng thanh toan, quy trinh khang cao sé& khéng cé s8n cho khach
hang cho dén khi tat ca cac khoan phi qua han dwoc thanh toan. Néu quy trinh khang
cao co lgi cho khach hang, quan sé ngay lap tirc phat hanh mét khoan tin dung cho tai
khoan.



MUC 11: NGUUNG CUNG CAP DICH VU NU'O’'C, THOAT NU'O'C VA RAC THAI RAN DO

KHONG THANH TOAN

bay 1a chu trinh tom tat clia Huyén ddi v&i cac tai khoan chuyén vao trang thai '‘Bong'.
Huyén c6 quyén khi mot ngay han chot roi vao thee Bay, Cha Nhat hodc ngay le do
Huyén quy dinh, sé s&r dung ngay lam viéc tiép theo cé san.

X Hoa don cho dich vu hién tai sé dwgc lap vao ngay dau tién cda thang va gwi
dén nguwoi gilr tai khoan.

Thanh toan cho dich vu hién tai phai dwoc thwc hién trwéc nira dém theo gio
Thai Binh Dwong (PST) vao ngay dwoc ghi trén hoa don.

Hoa don nhac nhé cho cac tai khoan co so dw qua han trén 60 ngay sé duoc
glri dén nguwdi gilr tai khoan va nguoi cw tra tai dia diem thwc té vao khoang
ngay th& 3 cua thang.

Céac yéu cau vé Ké hoach Thay thé hoac Hoan lai theo yéu cau cta luat tiéu
bang sé dwgc cung cap.

Cac tai khoan c6 sb dw gué,han'trén 60 ngay sé bi tinh phi tré 25,00 do la va sé
bi dwa vao quy trinh ngat két ndi va théng bao néu khéng cé ké hoach thay thé
nao duwgc thiét 1ap véi Khu viec.

Dbi v&i cac tai khoan cé sb dw qua han trén 60 ngay, moét thdng bao ngat két ndi
sé duwoc dan tai dia diém thuc té, sé cong bd sbé tién con no, ngay nglrng cung
cap dich vu, cac khoan phi dich vu bd sung va quy trinh khoéi phuc ciing nhw cac
chinh sach gia han th&i gian va kién nghi xem xét hoéa don va khang céo.

Mot khoang thoi gian &n han nam (5) ngay lam viéc sau khi dan théng bao ngat
két néi sé& dwoc cung cap trwoc khi hanh dong ngat két néi bat dau; Cac tai
khoan Pa hé s& dwoc cung cap khoang thdi gian muei (10) ngay dwong lich,
bao gdm ca cubi tuan va ngay 1&. Cac tai khoan khéng dwoc thanh toan truwdc
8:00 sang vao ngay lam viéc tiép theo sau th®i gian an han sé bj tinh phi ngat
két nbi 100,00 d6 la va sé bj ngat két ndi va cham dwt. Phi khoi phuc dich vu
50,00 d6 la sé dwoc ap dung cho viéc khéi phuc trong gi¢ [am viéc binh thwdng
hoac phi 150,00 d6 la sé dwgc ap dung cho viéc khdi phuc ngoai gi¢ lam viéc,
chiu sy diéu chinh theo chi sb gia tiéu dung bat diu tir ngay 1 thang 1 nam 2021.

Cac tai khodn da bi chAm dt s& nhan dwoc héa don cudi cung cho lwong tiéu
thu dén ngay chadm dt. Moi khoan tién dat coc trén hd so sé dwoc ap dung cho
cac khoan phi con lai. Khi hdéa don cudi cung da dwoc x ly, viéc khoi phuc dich
vu chi c6 thé dwoc bat dau théng qua mét quy trinh dang ky méi. Tat ca cac
khoan no con lai ciia khach hang phai dwoc thanh toan day da trwéc khi dich vu
tién ich m&i dwoc cung cép.



e Mot bdo cdo hang nam vé sb lwvong ngirng cung cép dich vu cho hé gia dinh do
khéng da kha nang thanh toan sé dwoc dang trén trang web cua Khu vuc.

PHAN 12: KHOI PHUC DICH VU SAU KHI BI NGU'NG DO KHONG THANH TOAN

Viéc khdi phuc dich vu chi c6 thé dwoc bat dau thong qua mét quy trinh dang ky méi va
mot s6 tai khodn méi sé duwoc cip. Sau khi mot héa don thanh Iy cudi cing da dwoc phat
hanh, khdng thé mé lai hodc khdi phuc tai khoan dé. S& khdng c6 phi cho viéc khdi phuc
dich vu; tuy nhién, tat ca cac sé duw chwa thanh toan cla khach hang phai dwoc thanh
toan day du.

MUC 13: CHAM DUT DICH VU TU NGUYEN

Nguwoi diing tén tai khoan da dwoc thiét 1ap hodc ngudi duwoc Gy quyén hop phap phai
lién hé v&i Quan dé yéu cau cham dat dich vu tw nguyén. Phuong thirc wu tién la dén
trwee tiép tai Biola Community Services District, 4925 N Seventh Street, Biola CA 93606
hoac qua dién thoai theo s0 (559) 843-2657. Tuy nhién, cac yéu cau gui qua fax hoac
email c6 thé dwoc chap nhan néu co tai liéu hé tro thich hop dwoc cung cép dé xac minh
danh tinh cda nguw@i drng tén tai khoan. Moét dia chi bwu dién méi phai dwgc cung cap
tai thoi diém cham dut.

Quan sé tién hanh do nwéc 1an cubi tai dia diém thwce té va van nwdc clia Quan sé duoc
déng vao ngay yéu cau. Quan cé quyén han ché cac ngay va gio cé sén do cac rang
budc vé lich trinh va nhan sw. Khach hang sé& nhan dwoc héa don déng tai khoan cubi
cung cho lvgng nwéc da st dung dén ngay chdm dit, va tat cd cac khoan phi co ban
sé& dwoc tinh toan theo ty 1& tinh dén ngay chdm dut. Moi khoan d&t coc trong hé so sé
dwoc trir vao héa don déng tai khoan cubi cung. Néu cé khoan phi nao bi thanh toan
thira dwoc phan anh trong hda don doéng tai khoan cubi cung, Quan sé phat hanh hoan
trd cho nguwdi ding tén tai khoan, thuérng dwoc xir ly trong vong 2-3 tuan.

MUC 14: CHUYEN NHU'ONG TIEN DAT COC DICH VU

Déi v&i khach hang dang déng dich vu tai mét dia diém va mé dich vu tai mét dia diém
m&i, trong truéng hop cé tién dat coc da dwoc ghi lai va can tién dat coc méi, Quan sé
xem xét viéc chuyén tién dat coc tir tai khoan cii sang tai khodn méi néu khoan tién dat
coc d6 da dwoc thu va can thiét. Khach hang c6 thé can bd sung thém tién dé dap &ng
yéu cau dat coc hién tai. Viéc xem xét chi dién ra néu tat ca cac diéu kién sau day duoc
dap ng: 1) tén cla chu tai khoan la gibng nhau cho ca hai tai khoan, 2) sé dw tai khoan
tién ich c s& dwoc thanh toan day du, va 3) héa don déng tai khoan cudi cung sé dan
dén sé dw tin dung v&i mdt khodn hoan tra thira cho khach hang.

PHAN 15: SO DU’ CHUA THANH TOAN

Céac khoan no chwa thanh toan t tai khoan da chdm dit sé dwoc chuyén giao va tinh
vao tai khoan tién ich dang hoat déng néu khach hang do co6 tai khoan tai mét dia diém
khac trong khu vwc. Néu khéng cé tai khodn dang hoat déng, khu vwc sé sir dung tat ca
cac phuong phap thu héi no hop phap cé sé&n dé ddm bao thanh toan kip thoi. Khu vuc
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cé quyén tr chdi viéc khdi tao dich vu méi dudi tén khach hang néu khach hang cé
khoan no chwa thanh toan tir cac tai khoan trwéc do.

MUC 16: QUYEN RIENG TU CUA NGU'O1 SO’ HO'U TAl KHOAN VA NGU'O1 O

Dv luat Thwong vién California 998, dwoc biét dén véi tén goi "Pao luat Bao vé Nguwng
cung cap Dich vu Nuéc cho Ho gia dinh," yéu ciu rang nguoi cw tra tai mot dia chi cu
thé phai dwoc cung cip sb du tai khoan va lich sir cac khoan phi cling nhw thanh toan
cta chd tai khoan trong trwong hop tai khoan tré nén ng nan va cé thé bj ngirng cung
cap do khéng thanh toan. Théng tin nay sé dwoc cung cap theo yéu ciu bang van ban,
dwoc ndp trwe tiép cho Quan.

DPuwoc phé duyét béi:

Jennifer M. Duarte
Hoi df“)ng Quan tri BCSD

Ngay phé duyét:
15 thang 8 nam 2024

XEM PHU LUC 'A’ BANG PHi CHINH DAN CU’
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PHU LUC “A”

Bang Lé Phi Téng Hop Khu Ve cho
Tai Khoan Nha O

Phi tr& han Moi tai khodn cé s6 tién phai thanh todn hién tai trén 50.00 do la sé& bi
. tinh phi 1% trén nwéc va 1.5% trén tat ca cac khoan phi khac

Phi két néi lai. ................ 40,00 USD

Phi séc bi tra lai. ........ 45,00 USD

Biola Community Services District
Schedule of Solid Waste Rates

Estimated Increase 5.5% 5.5% 5.5% 5.5%
Single Family Residential Rates 12/y/2022 | /2023 | /2024 | 3jyj2025 | 7142028
Garbage, Recycle, and Green Waste Service
Standard Service |3) 96 gallon carts for refuse, recycle, and green waste. L28.70) 43028 43194 433.70 53555
:::.:::d Service, (1) 64 gallon cart for refuse, (2) 96 gallon carts for recycle and green $25.40 $26.80 $28.27 $29.83 83147
*Naote: - Reduced rate service is ovailoble by request only fo senior residences with 2 or less persons.
Extra Cart Gray Blue or Green fegch) 414,00 $14.77 41558 S16.44 517.34
Biola CSD Water Rates and Charges
Rates approved June 20, 2024
7/1/2024 7/1/2025 7/1/2026 7/1/2027 7/1/2028
New Rate 4% 4% 4% 4%
Fixed Charge ($/Mo)
3/4" meter size $20.00 $20.80 $21.63 $22.50 $23.40
1" $24.00 $24.96 $25.96 $27.00 $28.08
1.5" $48.00 $49.92 $51.92 $54.00 $56.16
2" $77.00 $80.08 $83.28 $86.61 $90.07
3" $144.00 $149.76 $155.75 $161.98 $168.46
4" $240.00 $249.60 $259.58 $269.96 $280.76
6" $480.00 $499.20 $519.17 $539.94 $561.54
Volume Charge ($/TG)
0to 20 TG $3.56 $3.70 $3.85 $4.00 $4.16
20.0 to 27.5 TG $3.56 $3.70 $3.85 $4.00 $4.16
27.5t0 35 TG $3.56 $3.70 $3.85 $4.00 $4.16
Above 35 TG $3.56 $3.70 $3.85 $4.00 $4.16
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Biola CSD Sewer Rates and Charges

Rates approved June 20, 2024
7/1/2024 7/1/2025  7/1/2026 7/1/2027 7/1/2028
Customer Group New Rate
4% 4% 4% 4%

Single-Family $55.64 $57.87 $60.18 $62.59 $65.09
Duplex or two dwelling units on one account $111.29 $115.74 $120.37 $125.18 $130.19
Multi-Family (per dwe lling unit) $55.64 $57.87 $60.18 $62.59 $65.09
Commercial Facilities

Small Commercial with no food service $55.64 $57.87 $60.18 $62.59 $65.09

Small Market $111.29 $115.74 $120.37 $125.18 $130.19

Church $111.29 $115.74 $120.37 $125.18 $130.19

Fire Station $166.93 $173.61 $180.55 $187.77 $195.28

Restaurant with seating $166.93 $173.61 $180.55 $187.77 $195.28

Public Works Facility $166.93 $173.61 $180.55 $187.77 $195.28
Elementary School $556.45 $578.70 $601.85 $625.92 $650.96
Industrial Rate ($ / Thousand Gallons) $7.42 $7.72 $8.03 $8.35 $8.68

Industrial monthly charges shall be based on the calculated volume of discharge from each industrial customer, multiplied by the cost per thousand gallons shown
above to process the discharge. In the event industrial discharge is more concentrated in Biochemical Oxygen Demand (BOD) or Total Suspended Solids (TSS),
causing the system concentration averages to increase, monthly charges may be increased in proportion to the concentrations.

Note: The basis for establishing equitable sewer rates is the cost to collect and treat wastewater applied to a customer in proportion to a customer's volumes discharged. At
the request of a customer, or if necessary because a rate does not exist, an equitable rate may be calculated by the District Engineer. Calculations shall be available for
customer review and all calculated rates other than Industrial Rates must be approved by the Biola CSD Board.
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